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IMMEDIATE RELEASE
June 23, 2010, Milford, NH
LDDLIGHT.com Expands Service Offerings

With the addition of Live Chat in our web store, engineers and | LDDLIE F %
—— SOk e ';.-'

buyers now have a ‘fast lane’ to the machine vision lighting
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support resources at LDDLIGHT.com! Wherever you are on our
site, live help is only a click away. Need to know if a product is in stock, or if a larger or smaller size is available? Get

answers fast by clicking on the ‘Questions? Chat with us live!’ button weekdays from 8:30 AM to 5 PM Eastern Time.

In addition to live chat, LDDLIGHT.com has launched new programs to help - -
Try it buy it
Ask us for a loaner! I

T -
e Our new Application Services program invites application developers Let us prove it
to send product samples in to LDDLIGHT's applications lab for a free

customers with ‘proof of concept’:

lighting evaluation. We select the best lighting for your application,
capture images of your samples and send you the high contrast files that provide the proof.

e Try it before you buy it provides loan of products for testing at your site, in your system or machine, and under

your production conditions. For only the cost of shipping, you get to be the judge of how effective an
LDDLIGHT.com product will be in your application.

e The Demo/Lab Lighting Products program offers a discount to customers who want to buy products for use in

application demonstrations or research & development labs. These are new, fully warranted products for our

customers use in any applications or business development activities short of product resale.

These expanded service offerings support an ever-growing product line at LDDLIGHT.com. We offer one of the
broadest machine vision lighting and lighting accessory lines available. Check out the following LDDLIGHT.com

product releases and view our product lines to see for yourself:

— LED Bar Lights for Machine Vision
— New Low Angle Ring Lights

"Thin-Type" Machine Vision LED Dome Lights
High Power LED Dome Lights
— New Machine Vision LED Arc Lights —  “Tunnel Type” Machine Vision Dome Lights

— New High Power Machine Vision LED Ring Lights — New 24 Volt Machine Vision Lights

About LDDLIGHT.com

LDDLIGHT.com offers an extensive lighting line. Detailed and graphical specifications assist you in choosing lighting
techniques. Simple menus guide you through model choices and help you add the right light and accessories to your
shopping cart. Enter your account information, select a shipping method, and use the encrypted checkout for fast,
secure credit card purchases. Don't want to use a credit card? No problem, just enter your PO number and we'll
invoice you. Products are quickly shipped, and backed by a 2 year warranty and “no questions” return policy.

LDDLIGHT.com is the domain of LDD Trading Associates, LLC.

LDD’s headquarters are at 119B Emerson Road, Milford, NH 03055.
LDD can be reached at sales@Iddlight.com, 603-732-0057 or FAX to 603-732-0058.
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